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The qualification

Introduction

The VTCT Level 4 Diploma in Aromatherapy 
for the Complementary Therapist qualification 
will provide a progression route with advanced 
technical skills for Level 3 aromatherapists. 

This qualification will enable you to further 
develop your knowledge of additional oils 
and their therapeutic uses and the theories 
and practices for advanced applications of 
prescriptive aromatherapy. 

This qualification is designed to give you the 
essential knowledge to assist you to provide 
advanced therapeutic skills within a clinical 
setting. All units within this qualification are 
mandatory. Units in this qualification have been 
mapped to the relevant NOS (where available). 
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Prerequisites

To be eligible for registration on this 
qualification, it is a requirement that you 
are a qualified complementary therapist 
holding a Level 3 (or equivalent) qualification 
in aromatherapy. Anatomy and physiology 
knowledge at Level 3 or equivalent is also a 
mandatory requirement.              
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Progression
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This qualification is designed to lead to 
employment in a variety of roles, either self-
employed, in a complementary therapy clinic, 
beauty or spa facilities or private practice. This 
qualification may also lead to employment 
within a hospital, hospice or other healthcare 
environment. 
Further advanced study at Level 4 is also an 
opportunity, the following VTCT qualification are 
available:
• VTCT Level 4 Diploma in Providing 

Therapies for Clients with Cancer or other 
Life Limiting Conditions

• VTCT Level 4 Diploma in Complementary 
Therapies

• VTCT Level 4 Diploma in Reflexology for the 
Complementary Therapist

• VTCT Level 4 Diploma in Massage for the 
Complementary Therapist

Additional information

There will be a number of practical 
observations and case studies to complete.                                                                                                     
It is preferable for treatments to be 
conducted on clients with ailments or medical 
conditions. During the learning stage the 
treatments may be simulated on clients who 
don’t have ailments or medical conditions.                                                                                                                       
Professional discussion may be used as 
supplementary evidence for those criteria that 
do not naturally occur.
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Qualification structure

Mandatory units 
VTCT 
unit code

Ofqual unit 
reference Unit title Level

UCT11M K/507/8520 Interpersonal skills for the complementary therapist 3

UCT15M K/507/9568 Advanced aromatherapy for the complementary therapist 4

UCT12M D/507/9566 Advanced anatomy and physiology for the complementary 
therapist 4

Total TQT required - 218 

4

All mandatory units must be completed to achieve this qualification.
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Guidance on assessment

This book contains the mandatory units that make up this qualification. Optional units will be 
provided in additional booklets (if applicable). Where indicated, VTCT will provide assessment 
materials. Assessments may be internal or external. The method of assessment is indicated in 
each unit.

Internal assessment  
(any requirements will be shown in the unit)

Assessment is set, marked and internally quality 
assured by the centre to clearly demonstrate 
achievement of the learning outcomes. 
Assessment is sampled by VTCT external 
quality assurers (EQAs).

Assessment explained
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VTCT qualifications are assessed and 
internally quality assured by centre staff. Work 
will be set to improve your practical skills, 
knowledge and understanding. For practical 
elements, you will be observed by your 
assessor. All your work must be collected in 
a portfolio of evidence and cross-referenced 
to requirements listed in this record of 
assessment book. 

Your centre will have an internal quality 
assurer (IQA) whose role is to check that your 
assessment and evidence is valid and reliable 
and meets VTCT and regulatory requirements.

An EQA, appointed by VTCT, will visit 
your centre to sample and quality-check 
assessments, the internal quality assurance 
process and the evidence gathered. You may 
be asked to attend on a different day from 
usual if requested by the EQA.

This record of assessment book is your 
property and must be in your possession when 
you are being assessed. It must be kept safe. 
In some cases your centre will be required to 
keep it in a secure place. You and your course 
assessor will together complete this book to 
show achievement of all learning outcomes, 
assessment criteria and ranges. 

External assessment  
(any requirements will be shown in the unit)

Externally assessed question papers completed 
electronically will be set and marked by VTCT. 

Externally assessed hard-copy question papers 
will be set by VTCT, marked by centre staff and 
sampled by VTCT EQAs. 
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Creating a portfolio of evidence

As part of this qualification you are required to 
produce a portfolio of evidence. A portfolio will 
confirm the knowledge, understanding and skills 
that you have learnt. It may be in electronic or 
paper format. 

Your assessor will provide guidance on how to 
prepare the portfolio of evidence and how to 
show practical achievement and understanding 
of the knowledge required to successfully 
complete this qualification. It is this booklet 
along with the portfolio of evidence that will 
serve as the prime source of evidence for this 
qualification.

Evidence in the portfolio may take the following 
forms:

• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies

All evidence should be documented in the 
portfolio and cross-referenced to unit outcomes. 
Constructing the portfolio of evidence should not 
be left to the end of the course. 

Useful information about VTCT qualifications is 
detailed in the Learner FAQ section of the VTCT 
website www.vtct.org.uk.

Other questions should be raised with your tutor, 
lecturer or assessor.
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Case studies

To achieve this qualification you must carry out 
and document evidence of the following case 
studies:

UCT15M - Advanced aromatherapy for the 
complementary therapist: You must carry 
out and document evidence for a minimum 
of 30 treatments. Five clients must receive a 
minimum of six treatments. The case studies 
must include evaluations and reflective practice.
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Unit assessment methods

This section provides an overview of the assessment methods that make up each unit in this 
qualification. Detailed information on assessment is provided in each unit.

Mandatory units 
External Internal

VTCT unit 
code Unit title Question 

paper(s) Observation(s) Portfolio of 
Evidence

UCT11M Interpersonal skills for the 
complementary therapist 0  

UCT15M Advanced aromatherapy for the 
complementary therapist 0  

UCT12M Advanced anatomy and physiology 
for the complementary therapist 0 û 

7



Unit glossary
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Description

VTCT product 
code

All units are allocated a unique VTCT product code for identification purposes. 
This code should be quoted in all queries and correspondence to VTCT. 

Unit title The title clearly indicates the focus of the unit.

National 
Occupational 
Standards 
(NOS)

NOS describe the skills, knowledge and understanding needed to undertake a 
particular task or job to a nationally recognised level of competence.

Level

Level is an indication of the demand of the learning experience; the depth 
and/or complexity of achievement and independence in achieving the 
learning outcomes. There are 9 levels of achievement within the Qualifications 
and Credit Framework (QCF).

Guiding 
learning (GL)

The activity of a learner in being taught or instructed by - or otherwise 
participating in education or training under the immediate guidance or 
supervision of - a lecturer, supervisor, tutor or other appropriate provider of 
education or training.

Total 
qualification 
time (TQT)

The number of hours an awarding organisation has assigned to a qualification for 
Guided Learning and an estimate of the number of hours a learner will reasonably 
be likely to spend in preparation, study, or any other form of participation in 
education or training. This includes assessment, which takes place as directed - 
but, unilke Guided Learning, not under the immediate guidance or supervision of 
- a lecturer, supervisor, tutor or other appropriate provider of education or training.

Observations This indicates the minimum number of competent observations, per outcome, 
required to achieve the unit.

Learning 
outcomes

The learning outcomes are the most important component of the unit; they set 
out what is expected in terms of knowing, understanding and practical 
ability as a result of the learning process. Learning outcomes are the results 
of learning.

Evidence 
requirements This section provides guidelines on how evidence must be gathered. 

Observation 
outcome

An observation outcome details the tasks that must be practically 
demonstrated to achieve the unit. 

Knowledge 
outcome

A knowledge outcome details the theoretical requirements of a unit that must 
be evidenced through oral questioning, a mandatory written question paper, a 
portfolio of evidence or other forms of evidence.

Assessment 
criteria

Assessment criteria set out what is required, in terms of achievement, to meet 
a learning outcome. The assessment criteria and learning outcomes are the 
components that inform the learning and assessment that should take place. 
Assessment criteria define the standard expected to meet learning outcomes.



UCT11M
Interpersonal skills for the 
complementary therapist

Through this unit you will learn to improve the client’s 
treatment experience through the application of effective 
communication skills. Good communication is vital in 
assessing the client’s expectations for treatment outcomes. 

It has always been the case that discussion on a wide 
range of issues occurs when touch therapies are applied. 
The reason a client is seeking complementary therapy 
treatments may be obscure or the stresses and strains 
that affect them may be difficult to pinpoint. The manner in 
which you, the therapist, communicate with the client is as 
important as the treatment itself. You will work within the 
limitations of professional complementary therapy practice 
and know when to advise that further appropriate help is 
sought.

UCT11M_v3
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Observation(s)

Level 
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On completion of this unit you will:

Learning outcomes

Interpersonal skills for the 
complementary therapist

1. Be able to apply effective communication 
skills to identify client requirements

2. Understand how communication skills 
can be used effectively to identify client 
requirements

You need to meet the same standard on a 
regular and consistent basis. Separating 
the assessments by a period of at least two 
weeks is recommended as competence 
must be demonstrated on a consistent and 
regular basis. 

4. Range                                                         
All ranges must be practically demonstrated 
or other forms of evidence produced to 
show they have been covered.

5. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the Knowledge section of this 
unit. In most cases this can be done 
by professional discussion and/or oral 
questioning. Other methods, such as 
projects, assignments and/or reflective 
accounts may also be used. 

6. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes and 
cover ranges in this unit. All outcomes and 
ranges must be achieved. 

7. Prerequisites 
This unit has been designed for 
experienced Complementary Therapists 
who already hold a relevant Level 3 
Complementary Therapy qualification and 
wish to further develop their communication 
skills

8. External paper                                          
There is no external paper requirement for 
this unit. 
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Evidence requirements

1. Environment                                     
Evidence for this unit may be gathered 
within the workplace or realistic working 
environment (RWE). 

2. Simulation                                             
Simulated role play scenarios can be 
practised and assessed to cover the 
required range of consultations between 
client and therapist where it does not 
naturally occur. 

3. Observation outcomes                     
Competent performance of Observation 
outcomes must be demonstrated on 
at least two occasions. Assessor 
observations, witness testimonies and 
products of work are likely to be the most 
appropriate sources of performance 
evidence. Professional discussion may be 
used as supplementary evidence for those 
criteria that do not naturally occur. 
 
Assessed observations should not be 
carried out on the same day for the 
same learning outcome. There should be 
sufficient time between assessments for 
reflection and personal development.  
 



Achieving observation outcomes Achieving range

Achieving observations  
and range

UCT11M

Your assessor will observe your performance 
of practical tasks. The minimum number of 
competent observations required is indicated in 
the Evidence requirements section of this unit.

Criteria may not always naturally occur during 
a practical observation. In such instances you 
will be asked questions to demonstrate your 
competence in this area. Your assessor will 
document the criteria that have been achieved 
through professional discussion and/or oral 
questioning. This evidence will be recorded 
by your assessor in written form or by other 
appropriate means.

Your assessor will sign off a learning outcome 
when all criteria have been competently 
achieved.

The range section indicates what must 
be covered. Ranges should be practically 
demonstrated as part of an observation. Where 
this is not possible other forms of evidence may 
be produced. All ranges must be covered. 

Your assessor will document the portfolio 
reference once a range has been competently 
achieved.

12



Learning outcome 1

Observations

You can:

Observation 1 2
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature

*May be assessed by supplementary evidence.

Be able to apply effective communication skills to identify 
client requirements

a. Demonstrate a professional appearance, 
attitude and behaviour which contribute to 
the clients trust

b. Establish a rapport with the client

c. Communicate effectively with the client

d. Establish client expectation is realistic in 
line with expected treatment outcomes

UCT11M 13



Range

*You must practically demonstrate that you have:

Used effective communication skills with all clients Portfolio reference
Reticent

Distressed

Anxious

Angry

Forthcoming

It is strongly recommended that all range items are practically demonstrated. Where this is not 
possible, other forms of evidence may be produced to demonstrate competence.

UCT11M14



Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below*: 

• Projects
• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies
• Professional discussion

Where applicable your assessor will integrate 
knowledge outcomes into practical observations 
through professional discussion and/or oral 
questioning. 

When a criterion has been orally questioned 
and achieved, your assessor will record this 
evidence in written form or by other appropriate 
means. There is no need for you to produce 
additional evidence as this criterion has already 
been achieved.

Some knowledge and understanding outcomes 
may require you to show that you know and 
understand how to do something. If you have 
practical evidence from your own work that 
meets knowledge criteria, then there is no 
requirement for you to be questioned again on 
the same topic.

*This is not an exhaustive list.

UCT11M 15



Knowledge

Learning outcome 2 

Understand how communication skills can be used effectively 
to identify client requirements

You can: Portfolio reference

a. Describe how professional appearance, attitude and behaviour 
contribute to client trust

b. Identify the methods used to achieve effective communication with 
the client

 

UCT11M16



Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.

Learning outcome 1: Be able to apply effective communication skills to 
identify client requirements

Behave in a professional manner: 
Demonstrate respect to clients 
and colleagues, demonstrate good 
communication skills and provide good 
customer service, explaining the treatment/
service/product to the clients. Demonstrate 
correct client care and professionalism 
at all times, maintain professional 
appearance, personal hygiene and 
behaviour, demonstrate understanding 
of salon requirements for professional 
behaviour, only carrying out treatments that 
you are qualified to practise.

Professionalism: The importance of 
reasons for the consultation process and 
checking for contra-indications, clear 
treatment explanation, compliance with 
any particular rights, restrictions and acts 
applicable to the respective service or 
treatment. Understanding the relevant code 
of practice/ethics, identifying the need for 
insurance and professional association 
membership. Demonstrate methods of 
maintaining client care, protecting client 
modesty, maintaining a duty of care, your 
personal appearance and hygiene, trust, 
confidentiality, the need never to diagnose. 
How to follow referral procedures. The 
importance of demonstrating integrity and 
how all of the above contribute to client 
trust.

Establish a rapport: Ways to ensure the 
client is relaxed and willing to participate 
in a discussion, greeting the client by 
name, using open facial expressions, 
direct eye contact, appropriate touch, plan 

your physical position in relation to the 
client, posture and demeanour, observe 
different client body language and make 
correct responses, physical mirroring 
and reflecting, empathy vs. sympathy, 
self disclosure in context, maintaining a 
positive attitude, establishing trust; ensure 
form, manner and level of discussion is 
respectful of the client as an individual 
and fellow being, acknowledge client 
characteristics, personal beliefs and 
preferences.

Effective communication: Use good 
communication skills to optimise the 
treatment outcomes, use the discussion 
process to facilitate client communication, 
achieve effective communication without 
distress to the client, provide information 
and explanations which allow the client to 
make informed choices, enable the client 
to identify real concerns and objectives, 
use written word, diagrams as applicable, 
establish client requirements and 
expectations, realistic, unrealistic, confirm 
full and accurate disclosure of information, 
avoid giving specific guidance in relation 
to problems or client-identified solutions, 
ensure all constraints on communication 
are identified and minimised, ensure 
the client remains in control at all times, 
maintain records without causing distress 
to the client and with the client’s full 
approval, remain detached from the client’s 
problems, remain within the therapist’s 
professional limitations and do not become 
a substitute for other professional help.

UCT11M 17



Learning outcome 1: Be able to apply effective communication skills to 
identify client requirements (continued)

Effective interpretations of the 
communication outcomes: Make 
treatment recommendations based upon 
consultation, information gathered and 
relevant tests, to select, adapt and provide 
the correct treatment, products, tools and 
equipment based upon client consultation, 
needs and preferences  and make further 
recommendations for on-going treatments, 
home and aftercare advice, check the 
client’s understanding, know how and when 
to provide written confirmation/information. 
Know how to assess the client’s 
commitment, the possible restrictions 
to ongoing treatment. Also know how to 
identify when it is not appropriate to treat a 
client.

Understand the importance of 
providing the client with clear 
advice and recommendations: 
Give a clear explanation of treatment, 
product and/or service to facilitate the 
client’s understanding, confirming your 
understanding of the client’s needs and 
wishes. The need for clear explanations of 
how the provision of therapy treatments/
products can meet the client’s expected 
outcomes, the scope of therapy and its 
limitations, full and accurate information 
and explanations which allow the client 
to make informed choices. Know how 
to encourage the client to judge the 
overall appropriateness of each option 
and why the client is encouraged to 
choose an option. Know how to establish 
client expectations from the therapy 
treatment. Know how to confirm mutual 
understanding between the client and 
therapist. Know how to answer client’s 
questions fully and accurately, identify 
the client’s preferred course of treatment 
plan, short term, medium term and long 

term goals. The possible likelihood of a 
successful outcome, the plan for future 
course of treatment, client options relating 
to acceptable referrals to the medical 
profession or other therapies where it 
arises.

UCT11M18
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Learning outcome 2: Understand how communication skills can be used 
effectively to identify client requirements

Professional appearance: The reasons 
why you need to wear the appropriate 
uniform/professional dress, name badge, 
have neatly groomed hair, wear minimal or 
no jewellery.

Professional attitudes: Show confidence 
in your abilities; be sensitive, supportive 
and attentive. Have a respectful approach, 
positive attitude, integrity and good time-
keeping. Demonstrate understanding 
of personal space and how invading it 
can make the client feel uncomfortable. 
Understand the different aspects to 
consider which may affect their comfort 
i.e. ethnicity, age, gender, religious beliefs, 
nationality, sexual orientation, education, 
physical appearance, etiquette, social 
class, economic status.

Professional behaviour: Display 
appropriate qualifications and professional 
membership and insurance certificates, 
provide a suitable treatment room 
appropriately set up, ensure that client 
records are accurate and confidentiality 
is maintained. Do not use or have mobile 
phone on show – even for timekeeping 
purposes. 

Verbal communication: Verbal mirroring 
(visual, auditory, kinaesthetic (Thinking 
Styles: Steven Covey, 2004)), open 
questions, closed questions, paraphrasing, 
volume and pace, responsiveness. 

Listening skills and non-verbal 
communication: Active listening, non-
verbal language, eye contact, facial 
expressions, therapist and client body 
language, consider verbal and non-verbal 
nuances of the client and appropriate 
responses. 

Communication difficulties: Constraints 
on communication, client, therapist, ethical 
constraints, cultural differences, language 
barriers, environmental issues arising 
from the client’s situation, client’s ability to 
communicate fully, inability to communicate 
or understand, unwillingness or reluctance 
to communicate, presence of carer or 
other, differences in communication.

Clients: Reticent, distressed, angry, 
anxious, forthcoming.

Adaptation of communication 
techniques: Verbal is used when 
communicating with clients face to 
face, or on the telephone, it aids in the 
provision of and/or gathering information 
for consultation and retail opportunity 
purposes. Non-verbal methods are actively 
employed to give encouragement and/or 
convey empathy. Body language is utilised 
to project professional persona or ‘open’ 
body language to appear less intimidating. 
Further adaptation techniques include 
use of Braille home care advice leaflets 
for blind clients, use of sign language for 
deaf clients, use of written information 
for mail shots, or for promotions and 
advisory purposes. The use of telephone 
to book and/or confirm appointments.  
The use of text message service to 
confirm appointments or e-mail to contact 
customers, communication is also adapted 
to the use of websites and ICT to advertise 
services and treatments.

Communication through consultation: 
Consulting is most effectively done in 
a private, comfortable area. The use 
of positive body language, positioning 
of the client (no barriers between you 
and the client) appropriately adapted 
communication skills (asking open and/

UCT11M 19



Learning outcome 2: Understand how communication skills can be used 
effectively to identify client requirements (continued)

or closed questions where appropriate) 
as well as using verbal and non-
verbal techniques. The demonstration 
of your professionalism, confidence 
and enthusiasm will assist effective 
communication outcomes. 

Advantages and disadvantages of 
different types of communication: All 
forms of communication have advantages 
and disadvantages, it is essential that 
you are aware of these in order to select 
the most appropriate methods to use with 
your client for effective communication to 
identify the client’s needs and expectations. 
The positive and negative aspects of the 
following methods; indirect verbal (via 3rd 
person), verbal, non-verbal, Braille, larger 
text on documents, sign language, text 
messaging service, body language, written, 
telephone, e-mail.

UCT11M20



UCT15M
Advanced aromatherapy for the 
complementary therapist

Through this unit you will develop a deeper understanding 
of the scientific principles underpinning the practice of 
aromatherapy, including the botanical science of plants, 
the chemical composition of essential oils and the effect of 
the environment on plants. This also includes investigation 
of the chemical components and therapeutic properties of 
essential oils, methods of essential oil analysis and quality 
control processes used during production.  
   
You will build upon previous knowledge and experience 
and expand your knowledge in the use and practical 
application of advanced prescriptive aromatherapy. You will 
be introduced to new essential oils and new base oils and 
expand your skills beyond a reliance on familiar formulas.  

You will investigate the blending of oils to include the 
therapeutic properties, contra-indications and have 
opportunity to explore the use of prescriptive blends using 
the holistic and molecular approach. You will be able to 
utilise this knowledge and understanding to tailor your 
aromatherapy treatments to your individual client needs, to 
promote health and wellbeing and create balance.  

UCT15M_v3



External paper(s)

Observation(s)

Level 
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On completion of this unit you will:

Learning outcomes

Advanced aromatherapy for the 
complementary therapist

1. Be able to prepare for aromatherapy 
treatments

2. Be able to devise treatment plans for 
aromatherapy treatments

3. Be able to provide aromatherapy treatments

4. Be able to bring aromatherapy treatments to 
a close

5. Understand the botanical science of plants

6. Understand the chemical composition 
of essential oils and their therapeutic 
application

7. Understand blending of essential oils

You need to meet the same standard on a 
regular and consistent basis. Separating 
the assessments by a period of at least two 
weeks is recommended as competence 
must be demonstrated on a consistent and 
regular basis. 

4. Range                                                         
All ranges must be practically demonstrated 
or other forms of evidence produced to 
show they have been covered.

5. Prerequisites                                     
Learners must hold a Level 3 qualification 
in Aromatherapy to be able to access the 
VTCT Level 4 Certificate in Advanced 
Aromatherapy

6. Case studies                                               
To achieve this unit the learners must carry 
out and document evidence for at least 
30 treatments. Five clients must receive 
a minimum of six treatments. The case 
studies must include evaluations and 
reflective practice.                                                                                            

7. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the Knowledge section of this 
unit. In most cases this can be done 
by professional discussion and/or oral 
questioning. Other methods, such as 
projects, assignments and/or reflective 
accounts may also be used. 

8. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes and 
cover ranges in this unit. All outcomes and 
ranges must be achieved. 

9. External paper                                          
There is no external paper requirement for 
this unit. 
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Evidence requirements

1. Environment                                     
Evidence for this unit may be gathered 
within the workplace or realistic working 
environment (RWE).

2. Simulation                                             
Simulation is not allowed in this unit. 

3. Observation outcomes                     
Competent performance of Observation 
outcomes must be demonstrated on 
at least two occasions. Assessor 
observations, witness testimonies and 
products of work are likely to be the most 
appropriate sources of performance 
evidence. Professional discussion may be 
used as supplementary evidence for those 
criteria that do not naturally occur. 
 
Assessed observations should not be 
carried out on the same day for the 
same learning outcome. There should be 
sufficient time between assessments for 
reflection and personal development.  
 



Achieving observation outcomes Additional information for assessors 
and tutors

Achieving observations  
and range

UCT15M

Achieving range

The range section indicates what must 
be covered. Ranges should be practically 
demonstrated as part of an observation. Where 
this is not possible other forms of evidence may 
be produced. All ranges must be covered. 

Your assessor will document the portfolio 
reference once a range has been competently 
achieved.

Case studies sign off
To achieve this unit you must carry out and document evidence for a minimum of 30 treatments. 
Five clients must receive a minimum of six treatments. The case studies must include evaluations 
and reflective practice.

Your assessor will complete the table below when the requirements have been completed and are 
documented in your portfolio of evidence. 

Date achieved Assessor initials

Your assessor will observe your performance 
of practical tasks. The minimum number of 
competent observations required is indicated in 
the Evidence requirements section of this unit.

Criteria may not always naturally occur during 
a practical observation. In such instances you 
will be asked questions to demonstrate your 
competence in this area. Your assessor will 
document the criteria that have been achieved 
through professional discussion and/or oral 
questioning. This evidence will be recorded 
by your assessor in written form or by other 
appropriate means.

Your assessor will sign off a learning outcome 
when all criteria have been competently 
achieved.

It is not necessary for learners to study organic 
chemistry in-depth but to become familiar 
with the terminology that you will encounter 
in literature. Familiarity with relevant chemical 
terms has distinct advantages; it opens the 
door to understanding the healing powers of 
aromatherapy and also enables the learners 
to understand the complexities involved when 
blending oils.                                 
                                                                             
Learners should have the opportunity to become 
familiar with common examples of essential oil 
producing plants throughout the year. Internal 
plant structures can be identified using real 
plants, diagrams or photographs in books or 
botany websites. Visits are encouraged to the 
countryside or botanical gardens to identify 
plants in their natural habitat. 

Learners should be encouraged to produce 
basic plant profiles for new essential and base 
oils which can be used for reference in their 
aromatherapy practice. Learners must comply 
with the range of prescriptive blending over 
time.
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Learning outcome 1

Observations

You can:

Observation 1 2
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature

*May be assessed by supplementary evidence.

Be able to prepare for aromatherapy treatments

a. Prepare for a aromatherapy treatment in 
accordance with workplace regulations

b. Conduct client assessment for a 
aromatherapy treatment

UCT15M 25



Learning outcome 2 

You can:

Be able to devise treatment plans for aromatherapy treatments

*May be assessed by supplementary evidence.

a. Devise treatment plans for advanced 
aromatherapy techniques

b. Respond to client assessments and 
blend oils prescriptively to suit specific 
requirements

c. Give rationale for chosen aromatherapy 
strategies

UCT15M26

Observation 1 2
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature



Learning outcome 3 

You can:

*May be assessed by supplementary evidence.

Be able to provide aromatherapy treatments

a. Provide advanced aromatherapy treatments
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Learning outcome 4 

You can:

Be able to bring aromatherapy treatments to a close

*May be assessed by supplementary evidence.

a. Obtain feedback from clients

b. Provide homecare/aftercare advice

c. Evaluate treatment sessions and outcomes

d. Record treatment information as legally 
required

e. Reflect on own performance and make 
suggestions for self improvement and 
development
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Range

*You must practically demonstrate that you have:
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Used all of the essential oils:

Plant family Common 
name Botanical name Part of 

plant used Portfolio reference

Lamiaceae Melissa Melissa officinalis Leaves

Spearmint Mentha Spicata Flowers

Lauraceae

May Chang Litsea cubeba Fruits

Cinnamon 
leaf

Cinnamonum 
zeylanicum Leaves

Ravensara Ravensara aromatica Leaves/
twigs

Rosewood Aniba rosaeodora Wood

Myrtaceae

Clove bud
Syzygium aromaticum 
(syn - Eugenia 
caryophyllata)

Buds

Cajeput Melaleuca minor Leaves

Niaouli Melaleuca viridiflora Leaves

Myrtle Myrtus communis Leaves

Poaceae 
(Graminaceae)

Citronella Cymbopogon nardus Grass

Palmarosa Cymbopogon martinii Grass

Burseraceae Elemi Canarium commune Gum

Illiaceae Star Anise Illicium verum Fruit

Zingiberaceae Cardamom Eletarria cardamomum Fruit (seeds)

Violaceae Violet Viola odorata Flowers

It is strongly recommended that all range items are practically demonstrated. Where this is not 
possible, other forms of evidence may be produced to demonstrate competence.



*You must practically demonstrate that you have:
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Used all of the essential oils (continued):

Plant family Common 
name Botanical name Part of 

plant used Portfolio reference

Asteraceae 
(Compositae)

Yarrow Achillea millefolium Flowers 
and leaves

Helichrysum Helichrysum 
angustifolium Flowers

Myristicaceae Nutmeg Myristica fragrans Seeds

Valerianaceae Valerian root Valeriana officinalis Rhizomes

Apiaceae

Angelica root Angelica 
archangelica

Roots, 
fruits or 
seeds

Celery seed Apium graveolens Seeds

Coriander Coriandrum sativum Seeds

Carrot seed Daucus carota Seeds

Cupressaceae Cade Juniperus oxycedrus Wood

Pinaceae Pine needle Pinus sylvestris Needles

It is strongly recommended that all range items are practically demonstrated. Where this is not 
possible, other forms of evidence may be produced to demonstrate competence.



*You must practically demonstrate that you have:
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Used all of the base oils:

Plant family Common 
name Botanical name Part of 

plant Portfolio reference

Asteraceae 
(Compositeae)

Calendula Calendula officinalis Flowers

Arnica Arnica montana Flowers

Safflower Carthamus tinctorius Seeds

Sapotaceae Argan Argania spinosa Seeds

Boraginaceae Borage seed Borago officinalis Seeds

Meliaceae Neem Azadirachta indica Seeds

Brassicaceae Mustard seed Brassica Nigra Seeds

Rosaceae Rosehip Rosa rubiginosa Fruit

Hypericaceae St John’s Wort Hypericum perforatum Flowers/
leaves

Cannabaceae Hemp seed Cannibis sativa Seeds

It is strongly recommended that all range items are practically demonstrated. Where this is not 
possible, other forms of evidence may be produced to demonstrate competence.



Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below*: 

• Projects
• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies
• Professional discussion

Where applicable your assessor will integrate 
knowledge outcomes into practical observations 
through professional discussion and/or oral 
questioning. 

When a criterion has been orally questioned 
and achieved, your assessor will record this 
evidence in written form or by other appropriate 
means. There is no need for you to produce 
additional evidence as this criterion has already 
been achieved.

Some knowledge and understanding outcomes 
may require you to show that you know and 
understand how to do something. If you have 
practical evidence from your own work that 
meets knowledge criteria, then there is no 
requirement for you to be questioned again on 
the same topic.

*This is not an exhaustive list.

UCT15M32



Knowledge

Learning outcome 5 

Understand the botanical science of plants

You can: Portfolio reference 

a. Explain plant structures and their functions

b. Explain the plant classification system

c. Understand environmental factors and their effect on plants
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Learning outcome 6 

Understand the chemical composition of essential oils and 
their therapeutic application

You can: Portfolio reference

a. Investigate the main chemical components of essential oils

b. Investigate the benefits and drawbacks of the methods used for 
essential oil analysis

c. Investigate quality control processes applied during essential oil 
production

d. Investigate the link between chemical components of essential oils 
and their therapeutic effects on body systems
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Learning outcome 7 

Understand blending of essential oils

You can: Portfolio reference

a. Critically evaluate the therapeutic properties of the range of 
essential and base oils

b. Understand the toxicity of oils

c. Critically evaluate prescriptive blends using the holistic approach

d. Critically evaluate prescriptive blends using the molecular 
approach
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Learning outcome 1: Be able to prepare for aromatherapy treatments

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.
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Prepare treatment environment: Layout, 
temperature, ventilation, lighting, music, 
hygiene and ambience.

Prepare resources for client: Consultation 
form/record card, treatment plan, 
authorisation of any third party, referral 
from medical or healthcare practitioner, 
prepare to ensure comfort and privacy are 
maintained.

Preparation of self: Physically and 
mentally, energy field, grounding, 
appropriate clean and pressed work wear, 
closed-in footwear (low heel), clean and 
professional appearance (hair clean and 
away from face, freshly showered, short 
unpolished nails, no jewellery (except 
wedding band), fresh breath, no perfume 
worn, professional conduct and behaviour. 

Select equipment and materials: 
Treatment couch/chair, couch covers, 
couch roll, capped bottles, foot stool/steps, 
bolsters/supports, trolley, tissues, waste bin/
bag, sanitising products. 

Use and storage of materials: Correctly 
and safely, resources which are available to 
the practitioner.

Workplace legislation: National and local 
work practices, in accordance with current 
legislation, professional codes of practice, 
health and safety, equality and diversity, 
data protection, employment, consumer 
protection, risk assessment, manual 
handling, liability insurance, control of 
substances hazardous to health, handling, 
storage, disposal of waste, fire precautions, 
hygienic practices, environmental protection.

Client consultation: Observe, consider 
client’s physical, psychological, mental, 
emotional, spiritual wellbeing, consider 
according to their life stage, symptoms or 
known medical conditions, current medical 
treatment, medication, supplements, 
identify contra-indications (that prevent or 
restrict treatment), adaptation of treatment, 
healthcare consent, refer/defer where 
appropriate/outside of scope of practice.

Establish treatment objectives: Client 
expectations, explore realistic options, 
establish preferred course of treatment 
plan (short, medium, long term), likelihood 
of successful outcome, future course of 
treatment, consider referrals to medical 
profession or other therapies, work within 
scope of practice.

Record keeping: Maintain accurate 
records, full records to be kept in 
accordance with legislation, obtain and 
record client consent, confirm mutual 
understanding between the client and 
therapist, answer client’s questions fully and 
accurately.  

Effective communication skills: Maintain 
a professional manner, confidentiality, 
positive attitude, observation, active 
listening, open questions, paraphrasing, 
non verbal language, eye contact, facial 
expressions, ensure client is reassured.



Learning outcome 2: Be able to devise treatment plans for aromatherapy 
treatments

UCT15M 37

Devise treatment plan: From subjective 
and objective information gathered, meet 
client objectives, in line with current 
research.

Obtain informed choice and consent 
to treatment: Overview of the treatment 
methods, aims and objectives, realistic 
and unrealistic expectations, possible 
contra-actions, opportunity for questions 
and clarification, signed agreement 
to treatment, informed consent to be 
obtained for each reflexology treatment (as 
treatment plans may change).

Blend oils: Correct preparation of 
product, correct percentage dilution, 
correct labelling, usage guidelines, label in 
accordance with legislation.

Blend oils prescriptively: According 
to client needs and preferences, as 
appropriate to the client’s specific 
requirements, according to client condition, 
medical condition or life-stage, use of 
alternative mediums if required to meet 
client’s needs (if appropriate), use a 
suitable prescriptive approach (holistic, 
molecular, energetic, horizontal, vertical). 

Essential oils to be blended: In 
conjunction with commonly used essential 
oils, melissa, spearmint, clove bud, cajeput, 
niaoui, myrtle, may chang, cinnamon 
leaf, ravensara, rosewood, citronella, 
palmarosa, elemi, star anise, cardamom, 
violet, yarrow, helichrysum, nutmeg, 
valerian root, angelica root, celery seed, 
coriander, carrot seed, cade, pine needle.         

Additional base oils: To be blended with 
traditional base oils, argan, borage seed, 
calendula, arnica, safflower, neem, mustard 
seed, rosehip, St John’s Wort, hemp seed, 
flax seed.

Mediums: Prescriptive medium for client 
as appropriate (base oils, gels, creams, 
lotions, balms, hydrolats, bath and shower 
preparations, hair preparations, skin care 
preparations, pulse blends, room spray, 
vapourisers, inhalations).

Aromatherapy strategies: 
Life stage – pre-natal, birth, post-natal, 
infancy, childhood, adolescents, people 
with specific needs, 20-40, 40-60, 60-
70, 70+ as applicable to specific client 
requirements.

Life change – bereavement, stress, illness, 
changing jobs, relationships, aging, as 
applicable to specific client requirements.
Essential oil, base oil, other medium, 
blending using holistic approach, molecular 
approach, energetic approach for physical, 
psychological, mental, emotional or 
spiritual wellbeing, therapeutic application 
to specific body systems. 



Learning outcome 4: Be able to bring aromatherapy treatments to a close

Feedback: Client feedback (on individual 
session or programme of treatments), 
client opinion on the effectiveness and 
appropriateness of methods used, review 
outcomes of treatment, emotional and 
physical responses, review progress. 
Subjective and objective information 
(verbal, non-verbal. feedback forms), use 
information as basis for amendments to 
programme, obtain clients agreement and 
consent.

Homecare/aftercare advice: Homecare 
products, contra-actions, responses, rest, 
hydration.

Feedback: Self-evaluation of treatment, 
client feedback (session or programme of 
treatments). 

Review: Effectiveness and 
appropriateness of methods/oils used, 
review outcomes of treatment, review 
progress, refer where outside of scope 
of practice, subjective and objective 
information (verbal, non-verbal. feedback 
forms), use information as basis for 
amendments to programme,  obtain clients 
agreement and consent.

Record: As legally required, feedback from 
client, outcomes, observations, changes 
to plan, referral, further appointments. 
maintain accurate records, full records to 
be kept in accordance with legislation.

Self-reflection: Evaluate own performance 
constructively, consider - what (what 
happened, strengths, weaknesses, areas 
to develop), so what (the consequences), 
what next (what will you do to improve your 
practice), what now (additional learning 
needed, CPD, further study). 

Monitor: Own personal development, 
changes in self, record responses to 
change.  

Learning outcome 3: Be able to provide aromatherapy treatments
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Provide aromatherapy treatments: 
Assist client onto treatment couch/chair 
as required, ensure client (safety, comfort 
and dignity), positioning of client (side 
lying, seated, prone, supine), position for 
effective application of different techniques, 
use of support bolsters, therapist’s posture, 
balance of body weight.

Massage techniques: Effleurage, 
petrissage, vibrations, frictions, rocking, 
shaking, acupressure, neuromuscular, 
lymphatic drainage, depth of technique, 
speed of stroke, adaptation of techniques 
to suit client needs.
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Learning outcome 5: Understand the botanical science of plants

Plant Structure:  
External – petals, sepals, calyx, stamens, 
anthers, style, stem, trunk, roots, leaves, 
buds, nodes, pollen.

Internal – phloem, xylem, cambium. 

Plant Functions: Photosynthesis, 
respiration, translocation, osmosis, 
transpiration, essential oil storage in 
the plant,role of essential oils in plant 
metabolism, function of essential oils in 
plants.

Plant classification: Theophrastus, 
Magnus, Dioscorides, Linnaeus, 
Bentham, Hooker, Forrest; binomial plant 
classification system.

Plant Groups: 
Angiosperms – flowering plants (sub 
classes - monocotyledons, dicotyledons), 
leaf vein patterns, leaf structure, flower 
structure, vascular bundles, pollen 
structure. 

Gymnosperms – conifers (pines and 
cypresses).

Taxonomy: Plant group, family, genus, 
species, sub-species, forma, variety, 
cultivar, hybrid, chemotype.

Environmental factors: Location, type of 
soil and fertility, climate, altitude, exposure 
to wind, rain, frost.

Effect of environment on plants: 
Competition from other plants, pests, 
diseases, growing wild, planted as a crop, 
exploitation, global economies. 



Learning outcome 6: Understand the chemical composition of essential oils 
and their therapeutic application

Chemical components: Terpenes, 
monoterpenes, sesquiterpenes, 
monoterpene alcohols, sesquiterpene 
alcohols, phenols, aldehydes, ketones, 
esters, oxides, ethers, lactones.

Methods of analysis: Chromatography, 
mass spectrometry, specific gravity, 
refractive index, optical rotation, infrared 
spectroscopy, sensory detection, benefits 
and drawbacks of each method.

Production methods: Expression, 
distillation, enfleurage, solvent extraction, 
carbon dioxide extraction, hydro diffusion, 
phytonic process, organically produced.

Quality control: Rectification, adulteration, 
synthetics, cutting, substitutions, dilutions, 
folding, fractionating, toxicity, dermal, 
oral, long term effects, lethal dose LD50, 
sensitisation, irritation, phototoxicity, 
purity of essential oils, use of industry 
data/charts to identify quality of specific 
essential oils, International Organisation for 
Standardisation (ISO)

Chemical components: Terpenes, 
monoterpenes, sesquiterpenes, 
monoterpene alcohols, sesquiterpene 
alcohols, phenols, aldehydes, ketones, 
esters, oxides, ethers, lactones. 

Body systems: Circulatory, respiratory, 
musculoskeletal, digestive, skin, female 
reproductive, nervous, genito-urinary, 
immune. 

Therapeutic effects: Mental, emotional, 
behavioural and spiritual aspects. 
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Learning outcome 7: Understand blending of essential oils

Essential oils: Melissa, spearmint, clove 
bud, cajeput, niaoui, myrtle, may chang, 
cinnamon leaf, ravensara, rosewood, 
citronella, palmarosa, elemi, star anise, 
cardamom, violet, yarrow, helichrysum, 
nutmeg, valerian root, angelica root, celery 
seed, coriander, carrot seed, cade, pine 
needle.        

Base oils: Argan, borage seed, calendula, 
arnica, safflower, neem, mustard seed, 
rosehip, St John’s Wort, hemp seed.

Toxic oils: Chemical components (bitter 
almond, boldo, calamus, camphor (yellow), 
goosefoot, horseradish, mugwort, mustard, 
pennyroyal, rue, sassafras, tansy, thuja, 
wintergreen, wormwood).

Holistic approach: Body systems 
affected by stress, diet and lifestyle, 
physical signs and symptoms, lifestyle 
implications, hereditary weaknesses, 
coping mechanisms, overall balance of 
blend tailored to suit individual. 

Identify oils: According to physiological 
symptoms, emotional and behavioural 
signs and symptoms, factors causing most 
concern, synergistic blend, antagonistic 
oils, odour, dose, goals and expectations; 
the development of professional intuition 
drawing from previous past knowledge and 
experience.

Synergistic blends: 
Horizontal blends (synergy) – blend 
using similar functional groups for a single 
specific purpose. 

Vertical blend (synergy) – a blend 
containing different functional groups 
intended for more than one purpose.

Molecular approach: Chemical 
composition (where structure determines 

function), monoterpenes, sesquiterpenes, 
monoterpene alcohols, sesquiterpene 
alcohols, phenols, aldehydes, ketones, 
esters, oxides, ethers, lactones.
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Notes 
Use this area for notes and diagrams
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UCT12M
Advanced anatomy 
and physiology for the 
complementary therapist
The aim of this unit is to enhance your understanding of 
advanced anatomical and physiological principles relevant 
to the application of complementary therapy on the client’s 
physiological and psychological state.

You will also learn to critcally evaluate the physiological and 
psychological effects of complementary therapy treatments.

UCT12M_v1
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On completion of this unit you will:

Learning outcomes

Advanced anatomy 
and physiology for the 
complementary therapist

1. Understand the anatomy and physiology of 
the major joints of the body

2. Understand the effects of postural 
deviations on human function

3. Understand the importance of knowledge of 
anatomy and physiology for complementary 
therapies

4. Understand the physiological and 
psychological effects of complementary 
therapies

1. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the Knowledge section of this 
unit. In most cases this can be done 
by professional discussion and/or oral 
questioning. Other methods, such as 
projects, assignments and/or reflective 
accounts may also be used. 

2. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes in this 
unit. All outcomes must be achieved. 

3. Prerequistes 
No formal qualifications are required prior 
to undertaking this qualification. However, 
it has been designed for experienced 
practitioners of complementary therapy who 
already hold a relevant Level 3 anatomy 
and physiology and wish to further develop 
their knowledge and understanding of the 
subject.

4. External paper                                          
There is no external paper requirement for 
this unit.
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Evidence requirements



Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below*: 

• Projects
• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies
• Professional discussion

Where applicable your assessor will integrate 
knowledge outcomes into practical observations 
through professional discussion and/or oral 
questioning. 

When a criterion has been orally questioned 
and achieved, your assessor will record this 
evidence in written form or by other appropriate 
means. There is no need for you to produce 
additional evidence as this criterion has already 
been achieved.

Some knowledge and understanding outcomes 
may require you to show that you know and 
understand how to do something. If you have 
practical evidence from your own work that 
meets knowledge criteria, then there is no 
requirement for you to be questioned again on 
the same topic.

*This is not an exhaustive list.
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Knowledge

Learning outcome 1 

Understand the anatomy and physiology of the major joints of 
the body

You can: Portfolio reference 

a. Identify bony structures associated with the major joints

b. Explain the functions of bony structures associated with the major 
joints

c. Identify soft tissue located at the major joints

d. Explain the function of soft tissue structures located at the major 
joints
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Learning outcome 2 

Understand the effects of postural deviations on human 
function

You can: Portfolio reference

a. Describe the characteristics of common postural faults

b. Explain the effects of postural deviations

c. Explain how the aging process affects the musculo-skeletal 
systems
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Learning outcome 3 

Understand the importance of knowledge of anatomy and 
physiology for complementary therapies

You can: Portfolio reference

a. Outline the importance to the complementary therapist of an 
advanced knowledge of anatomy and physiology

b. Describe and define the anatomy relevant to complementary 
therapies

c. Describe and define the physiology relevant to complementary 
therapies
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Learning outcome 4 

Understand the physiological and psychological effects of 
complementary therapies

You can: Portfolio reference

a. Critically evaluate the physiological effects of complementary 
therapy treatments

b. Critically evaluate the psychological effects of complementary 
therapy treatments
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Learning outcome 1: Understand the anatomy and physiology of the major 
joints of the body

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.
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Identify Bony Structures: 
Ankle and foot
Joint line – talocural, subtalar.

Landmarks – medial/lateral malleolus, 
peroneal tubercle, navicular tuberosity, 
talar dome, tarsals, metatarsals, 
phalanges.

Knee 

Joint line – tibiofemoral (lateral and medial).

Landmarks – superior pole of patella, 
inferior pole of patella, lateral and medial 
femoral condyle, tibial tuberosity, lateral 
and medial femoral epicondyle, head of 
fibula, adductor tubercle, pes anserine, 
lateral and medial tibial epicondyle. 

Hip
Joint line – femoroacetabular, sacroiliac.

Landmarks – iliac crest, anterior superior 
iliac spine, anterior inferior iliac spine, 
posterior superior iliac spine, ischial 
tuberosity, pubic tubercles, greater 
trochanter.

Shoulder
Joint line – glenohumeral, 
acromioclavicular, sternoclavicular. 

Landmarks – acromion process, coracoid 
process, greater tubercle, lesser tubercle, 
lateral/medial border of scapula, inferior/ 
superior angle of scapula, spine of scapula, 
clavicle.

Elbow

Joint line –  radioulnar, humeroulnar, 
humeroradial.

Landmarks – lateral and medial epicondyle, 
head of radius, olecranon process.

Wrist/hand
Joint line – radiocarpal, ulnocarpal.

Landmarks – radial and ulnar styloid 
processes, carpals, metacarpals, 
phalanges.

Spine/head/thorax
Joint line – posterior sacroiliac joint. 

Landmarks – spinous process of C7, T3, 
T7, L4, sacrum, occipital process, mastoid 
process.

Functions of bony structures: 
Attachments for ligaments, origin and 
insertion for muscles, location identifier.

Identify soft tissue structures: 
Ankle and foot – anterior and posterior 
talofibular ligament, calcaneofibular 
ligament, Achilles tendon, deltoid ligament, 
plantar fascia, short and long plantar 
ligament, spring ligament, retinaculum 
(anterior, lateral. posterior), deep and 
superficial Achilles bursa, interosseous 
membrane, retinaculum.

Knee – lateral collateral ligament, medial 
collateral ligament, patellar tendon, medial 
and lateral meniscus, Bursa (pes anserine, 
prepatellar, suprapatellar, superficial 
infrapatellar).



Learning outcome 1: Understand the anatomy and physiology of the major 
joints of the body (continued)
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Hip – inguinal ligament, superficial and 
deep trochanteric bursa, ischial bursa, 
ischiofemoral, iliofemoral, pubofemoral 
ligaments, labrum, sciatic and femoral 
nerve. 

Shoulder – acromioclavicular ligament, 
coracoclavicular ligament, coracoacromial 
ligament, sternoclavicular ligament, 
interclavicular ligament, glenohumeral 
ligaments, coracohumeral ligament, 
transverse humeral ligament, subacromial 
bursa, bicep tendon, labrum, brachial 
plexus pathway.

Elbow – lateral and medial collateral 
ligaments, annular ligament, olecranon 
bursa, interosseous membrane.

Wrist and hand – radiocarpal and 
ulnocarpal collateral ligaments, flexor 
retinaculum, interosseous membrane, 
carpal tunnel, (tunnel of Guyon), ulnar, 
median and radial nerve.

Spine/head – posterior sacroiliac 
ligaments, sacrospinous ligament, 
sacrotuberous ligament, iliolumbar 
ligament, supraspinous ligament, 
ligamentum nuchae, sciatic nerve, 
knowledge of sacral/lumbar plexus.

Function of soft tissue structures: 
Tendons (connect muscle to bone), 
ligaments (connect bone to bone), bursa 
(reduces friction between tendons and 
bones, dissipates force), fascia (reduces 
frictions between muscles, keeps organs 
in cavities, provides a flexible covering for 
nerves and blood vessels as they pass 
through other tissue), synovial membranes 
(releases synovial fluid to lubricate joint, 
supplies nutrients to a vascular cartilage).



Learning outcome 2: Understand the effects of postural deviations on 
human function
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Common postural faults: Centre of 
gravity (lateral), upper and lower cross 
syndrome, scoliosis, hyper and hypo 
lordosis, hyper and hypo kyphosis, sway 
back, neutral spine, military, slumped, flat 
back, dowagers hump, posterior, anterior, 
lateral pelvic tilt and rotations, occupational 
related postures.

Characteristics of common postural 
faults: Shortening or lengthening of 
associated muscles, pain in affected 
areas i.e. neck, lumbar, hips, knees etc., 
headaches, poor circulation, muscle 
imbalances, reduced mobility and function, 
antalgic gait, physical deformity. 

Effects of postural deviations:  
Compensatory somatic patterns, 
physiological effects, psychological 
effects, effects on lifestyle (negative/
positive), increased susceptibility to injury, 
dysfunctional tissue.

Aging process: Sarcopenia, bone density 
decreases, vertebral disks degenerate, 
loss of cartilage, decrease in elasticity 
of tendons and ligaments, decrease in 
amount and quality of collagen.

Effect on musculo-skeletal systems: 
Loss of muscle mass, loss of strength, 
osteoporosis, osteophytes, loss of height, 
postural changes, arthritis, reduced mobility 
and function, involuntary movement 
(fasciculations).



Learning outcome 4: Understand the physiological and psychological effects 
of complementary therapies

Physiological effects: On the 
musculoskeletal system, urinary system, 
respiratory system, integumentary system, 
reproductive system, endocrine system, 
circulatory system, lymphatic system, 
nervous system and digestive system, 
evaluate using case studies (massage, 
aromatherapy, reflexology), literature, 
empirical research papers, evidence-based 
documentation.

Psychological effects: Uplifting, relaxation, 
emotional (happy or sad), increased energy, 
more balanced, improved sleep patterns, 
reduced stress and anxiety; evaluate using 
case studies, literature, empirical research 
papers, evidence-based documentation.

Learning outcome 3: Understand the importance of knowledge of anatomy 
and physiology for complementary therapies
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Importance of anatomy and physiology 
knowledge: Application, selection and 
justification of treatment, ability to link 
knowledge to practice, information 
gathering, interpretation of findings, 
preparation and delivery of treatment plan.

Relevant anatomy: Anatomical movement 
and directional terminology, body planes 
and axes, range norms, major joints 
(articulations, internal structure, capsule, 
ligaments, surface anatomy, muscles 
involved), integumentary, skeletal, 
respiratory, urinary, digestive endorine 
and reproductive systems, nerves, blood, 
lymph, cardio-vascular system.

Relevant physiological: Physiological 
changes that take effect when pressure 
and movement is placed on the tissues 

including muscle tone, stimulation of 
muscle spindles and Golgi tendon organs; 
stimulation and action of receptors 
(temperature, touch, pressure, pain, 
proprioception), physical movement of 
blood and lymph, cardiac output, oxygen 
consumption, oedema, cellular effects 
(increased intercellular space, dilation of 
cells, tissue viscosity, exchange of nutrients 
and waste, capillarisation, effects on the 
endocrine system (for example:- dopamine, 
serotonin, norepinephrine/epinephrine, 
noradrenalin cortisol), effects on the 
respiratory, digestive, and urinary system, 
nervous system: central nervous system 
(brain and spinal cord), peripheral nervous 
system, autonomic nervous system, 
somatic nervous system, enteric nervous 
system.


